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1. crisis management
2. Adjusdication
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1. Real

2. perceptive
3. Threat
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. General theory

. Mainpurpose

. Objective approach
. Subjective approach
. Sub-approaches

. Top - down

. Botton - up

. Reciprocal

9.

Mc Clelland

10. Young
11. Perceived crisis
12. Hermann
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